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Media alert: Cloud infrastructure market up 49%,
intensifying global data center competition

Palo Alto, Shanghai, Singapore and Reading (UK) - Monday, 6 February 2017

The worldwide cloud infrastructure services market grew 49% annually, reaching US$10.3 billion within Q4
2016. AWS continued to dominate with a 33.8% global market share, while its three nearest competitors -
Microsoft, Google and IBM - together accounted for 30.8% of the market. The four leading service
providers were followed by Alibaba and Oracle, which made up 2.4% and 1.7% of the total. Canalys
forecast the market will hit US$55.8 billion in 2017, representing a 46% growth from the total value of
US$38.1 billion in 2016.

Continuing demand is driving the adoption of cloud infrastructure services, which accelerated the cloud
data center expansion among key service providers in Q4 2016. AWS launched 11 new availability zones
globally in 2016, four of which were established in Canada and the UK in this quarter. IBM also opened its
new data center in the UK, bringing its total cloud data centers to 50 worldwide. Microsoft strengthened
its cloud capacity in Western Europe, with new facilities in the UK and Germany. Google and Oracle set up
their first infrastructure in Japan and China respectively, aiming at expanding their footprint in the Asia
Pacific region. Alibaba also unveiled the availability of its four new data centers in Australia, Japan,
Germany and the United Arab Emirates, highlighting its ambition to drive the presence outside of China.
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“Strict data sovereignty laws and customer demand are pushing cloud service providers to build data
centers in key markets, such as Germany, Canada, Japan, the UK, China and the Middle East; where
personal data is increasingly required to be stored in facilities that are physically located within the
country” said Daniel Liu, Canalys Research Analyst. “Expanding data center locations across the world and
into key economies has been critical in supporting multi-national customers in their digital transformation
initiatives. These services are also providing digital platforms for businesses to access new markets and
capitalize on new trade opportunities, such as Alibaba’s Tmall Global”.
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About Canalys’ Cloud and Data Center Analysis service

Canalys’ Cloud and Data Center Analysis service looks at the factors that will accelerate or impede data
center investment, as well as the dramatic shifts and disruptions in trends around data center expenditure
and deployments. It provides both qualitative and quantitative analysis, including market sizing and
forecasts, vendor profiles, analytical reports and inquiry support.

About Canalys

Canalys is an independent analyst company that strives to guide clients on the future of the technology
industry and to think beyond the business models of the past. We deliver smart market insights to IT,
channel and service provider professionals around the world. Our customer-driven analysis and consulting
services empower businesses to make informed decisions and generate sales. We stake our reputation on
the quality of our data, our innovative use of technology and our high level of customer service.

To view the chart(s) from this press release, and others from Canalys, download the new Insight @Canalys
app today from the Apple App Store, the Google Play store or as an HTML 5 web app.
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To receive press releases directly, or for more information about our events, services or custom research
and consulting capabilities, please complete the contact form on our web site.
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